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February 12, 2018 

 

To the Editor: 

 

We have long known that Steuben County lags behind the more urban counties in 

the State when it comes to access to affordable, reliable broadband internet access.  

We regularly hear frustrations from our residents about the lack of access to 

internet service, especially outside our cities and villages. However, since we 

launched our Broadband Aggregation & Adoption (BAAT) Campaign with Yates 

County in October, we’ve only received 18 percent of the survey responses we 

need. 

 

This survey seeks to gain data to improve internet access for Steuben residents in 

the near future, especially since New York State relies on outdated and incorrect 

coverage maps when determining which areas have access to high-speed internet.  

This faulty data puts our county and region at a disadvantage when seeking state 

funding to expand coverage. 

 

Filling out the BAAT survey, available at www.steubencony.org/broadband is 

residents’ opportunity to provide information that may improve the broadband 

services available to you, test your current Internet speeds, and report on your 

interest in having more service provider options available.   

 

If we can show enough of a need for bringing additional providers into the area, it 

may increase carriers’ interest in expanding services. 

 

I urge residents to complete the survey online, www.steubencony.org/broadband 

so they can run the speed test and record the speeds they actually experience at 

home.   

 

However, we know many of our residents don’t have adequate internet access at 

home and the survey is available in printed form, too. 

 

This is a county wide effort!  

• Our schools recognize the importance of decent internet services to homes 

across the county and have agreed to send paper surveys home with 

students for each household to fill out and return to the school.  Parents 

should start looking for the surveys, if they haven’t received them already.   

• The Southern Tier Library System (STLS) also will make paper surveys 

available at area libraries.  Completed paper surveys can be dropped off at 

libraries. 
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• Paper versions of the survey can be requested, mailed or delivered to 

Steuben County Office Building, Attn: Mitch Alger, Deputy County Manager, 

3 E. Pulteney Square, Bath, NY 14810. 

 

Please take a few minutes to fill out the survey before it closes on April 16, 2018! 

 

The results will go a long way in helping your friends and neighbors without 

adequate broadband service.  Both the online and paper versions of the survey are 

available at www.steubencony.org/broadband. 

 
Sincerely,  

 

 

Joseph J. Hauryski, Chairman 


